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User Guidelines/Compatibility

1) All you need is a computer with an Internet connection (high speed service such as
DSL or cable works best) and speakers

2) Compatible Browser list: Google Chrome 50 | Microsoft Edge | Internet Explorer 10 &
above | Firefox | Safari | Opera

3) Video Buffering/Video Stuck but not audible: Check on the Internet Connection,
Check whether you have sufficient bandwidth for viewing the Same, click on the system
check tab or visit speed test.net Minimum Internet Speed should be 1 MBPS with the
Upload and Download Ratio of 1:1

4) Allow third party cookies

5) You may also use a headset instead of speakers.

6) Please refresh your browser (for laptop / desktop kindly press CTRL+F5)

Members who need assistance before or during the AGM, can contact NSDL on
evoting@nsdl.co.in / 1800-222-990
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